
 
Terms and Conditions for Gojek 

 
1. This voucher is only valid for new users who have not taken their first ride on Gojek. Each 
new user is only entitled to 1 voucher.  
 
2. This voucher is only valid for GoCar, GoCar Premium & GoCar XL services in Singapore.  
 
3. Each voucher is valid for only 30 days after it has been enrolled on the Gojek App.  
 
4. This voucher may only be applied towards the fee charged by Gojek and the service 
provider in connection with the user’s order made via the Gojek App. This voucher may not 
be applied to any additional charges such as cancellation fees, tolls, road-usage charges, 
takeaway charges, building or area entrance charges incurred and any other applicable 
surcharges (such as but not limited to peak hour and midnight surcharges by the service or 
goods provider, which the service or goods provider shall be entitled to collect from the user.  
 
5. This voucher may only be used once, and is not refundable, replaceable, or exchangeable 
for cash.  
 
6. No refund shall be given if the value of the voucher used exceeds the fees charged by the 
service or goods provider.  
 
7. Only one voucher can be used per transaction. Vouchers may not be valid when used in 
conjunction with other promotions, discounts or other vouchers.  
 
8. If the user chooses to make payment in cash, Gojek shall not be responsible for any 
errors in the amounts paid by the user for the services or goods to the provider.  
 
9. Gojek reserves the right to change the terms and conditions of the voucher without prior 
notice. Gojek will use its reasonable endeavours to give prior notice of any material changes 
to these terms and conditions; however it is the user’s responsibility to review these terms 
and conditions before using the voucher, and the user’s use of the voucher will constitute the 
user’s acceptance of the amendments.  
 
10. The use of the Gojek App shall continue to be governed by the User Terms of Use 
(accessible at: https://www.gojek.com/sg/terms-and-conditions/).  
 


